Residential Online/On-campus Summer School (ROSS)
Questions & Answers

How do I register for summer classes?
Students may register for summer classes the same way and at the same time they register for the FALL 2009 semester. A separate summer registration form will need to be completed and signed by an adviser. Bring the completed signed form to the Registrar’s Office. Forms are available in the Registrar’s Office and at www.stephens.edu/ROSS as a downloadable form.

What is the cost? Are there fees? 
Tuition for summer will be billed on a credit hour basis at the 2009-2010 rate. 
Tuition		$290/credit hour
General Fees	$15/credit hour
Technology Fee 	$10/credit hour

Total cost for one 3-hour class will be $945.

Does financial aid apply?
Regular Stephens financial aid will not be applied to summer school. Pell grants and loans may be available. Students should call the Financial Aid office before Commencement for more information.

When will I receive a bill?
Bills for summer school will be mailed the first week of May. Payment in full or enrollment in a payment plan will be required by May 29, 2009

How do I arrange a payment plan?
Payments may be made through Tuition Management System (TMS). This service allows the student to make four payments for tuition and fees. There is a $47 enrollment fee, but no finance charges. Visit www.afford.com for more information.

To sign up for this service, have your bill in hand and visit www.afford.com and follow these instructions: 
· From the main web page click on “Students & Families”
· Click on the tab labeled “Payment Plan”
· Click on the button to the right labeled “Enroll in a Payment Plan”
· Select the 2009-2010 year 
· For school location, select “Missouri” from the drop down menu
· A box appears listing Missouri schools. Select “Stephens College – Columbia, MO” from the drop down menu
· A box appears to the right with two options. You must select the option that reads “Stephens College – Graduate & Continuing Studies”
· Click the red “continue” button then follow instructions for term, amount, etc.


How do I drop the course if I need to?
Students may drop a class before Commencement by going to the Registrar’s office. After Commencement, students should use the online form through Graduate & Continuing Studies at https://www.stephens.edu/gcs/new/dropadd/index.php. See academic calendar, drop/add and withdrawal policy below.

If I drop the class, will I get a refund?
Please see academic calendar below, along with drop/add and withdrawal policy.

How many classes can I sign up for?
It is recommended that students take only two courses this summer. Students may complete a total 18 hours of online coursework toward their degree plan (outside of online coursework for Plus One students).
For online courses, how does this work?
All students who enroll in an online summer course will be automatically enrolled in a Blackboard site for orientation and resources. The orientation course will officially run Tuesday, May 26 through Monday, June 1, but the site will remain active for all students throughout the eight-week session. Students may use this site to ask the instructor and other students questions related to online learning and resources throughout the summer. 

How much time should I spend on the class each week?
Students should plan to spend at least 2 – 3 hours on course material each week for every credit hour they are enrolled in. Due to the accelerated format, more time may be needed. Participation in online courses can generally happen at any time of the day.

Should I be concerned about the accelerated format?
Students should understand that the eight- or ten-week format does NOT mean the amount of work is reduced. Courses are considered accelerated; students are held to the same learning outcomes and same amount of work as the regular full-semester course. 

Do I have to live on-campus?
No. Students do not need to live on campus to be enrolled in ROSS. Students taking online courses MUST have Internet access from wherever they are during the session.

Is housing available on-campus?
On-campus housing may be available upon request, but is not guaranteed. Students who would like to request on-campus housing should contact Lory Arnold in Student Services before May 1, 2009. 

I have a vacation planned during the class. Will this be a problem?
Students who are traveling for several days should be sure they have Internet access during their trip so they do not fall behind. Students should also notify their instructor of their plans.

Academic Calendar:
	June 1, 2009
	First day of class for 8-week and 10-week sessions

	June 8, 2009
	Last day to drop classes with refund; withdrawal policy applies

	June 8, 2009
	Last day to add 8-week or 10-week classes

	June 19, 2009
	Last day to drop 8-week or 10-week classes with grade of “W”

	July 24, 2009
	Last day of 8-week classes

	August 7, 2009
	Grades available for 8-week classes 

	August 7, 2009
	Last day of 10-week classes

	August 21, 2009
	Grades available for 10-week classes



Drop/Add & Withdrawal Policy:
Students who drop a class by the drop deadline may receive a 100% refund on tuition and fees unless ALL classes are dropped. Dropping ALL classes constitutes a withdrawal for the term and in such cases tuition and fees will be prorated, per federal law.


